The purpose
INTRODUCTION
The purpose of this tutorial is to explain and illustrate the main steps in a simulation study. Three actual simulation projects will be used to illustrate the steps in a study.
These projects involved studies of the following systems:
(1) Clinics at a major midwestern hospital; (2) Cigarette manufacturing at one of the larger firms in the cigarette industry; (3) Warehouse/sales centers for a major beverage distributor.
With these three studies, we will illustrate the 12 steps outlined in Figure  1 .3, page 12 of the text by Banks and Carson [19841. In addition, we will discuss the important issue of user interface to the model.
In the next section of this paper, we review the twelve steps in a simulation study.
In the last section, we briefly describe the three systems, modeling assumptions, and input data.
In the third section, we briefly illustrate the steps by at least one of the three simulation studies. 
STEPS IN A SIMULATION STUDY

